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INDIAN RA.U,WAY CATERING AND TOURISM CORPORATION LTD. 
(A Govt. of India Undertaking -Mlni Ratna) C1N: L74899DL1999GO1l01707 

"itfilfl Qi( l/iTllfff'll u;liif@~ ~'ll<lillult 1/fvfflm rRUrJ/n'1(f 11T1f wt# 40001: 
West Zone Offia11 Porbes Dulldlng, Ground & ThJnl Floors, Charan)lt full Marr,. Port. Mumbai 400001. 

Toi. 022:4zso2S65/}1Ql5, Wcb!iltg;www.ln;tc.co,1n I www.lrctctourlsm.com , C·ro111l;gcmm11mhill@lmc.com 
No. 2024-25/IRCTC/WZ!Tourlsm/OBT- Ball Date: 07.06.2024 

M/s Orchid DMC Pvt Ltd. 
Unit No. 716-718, Krishna Building, 
224, AJC Bose Road 
Kolkata- 700017 

Sub: Letter of Award - Service Provider for backend services in outbound tour package of 
IRCTC, West Zone from 14.08.2024 to 19.08.2024. 

Ref: 1. Limited Tender No. 2024-25/IRCTC/WZ/Tourism/OBT- Bal dated 03.052024. 
2. Your offer dated 17.05.2024. 

Your offer dated 17.05.2024 has been accepted by Competent Authority and Mis Orchid DMC 
Pvt. Ltd. is appointed as Service Provider for providing backend services in the outbound tour 
packages to Bali to be organized and operated by IRCTC, West Zone. All the terms and 
conditions of the tender document will be applicable. The following may be noted: 
1. Your offered rates of USO 256 per person on twin sharing basis (all inclusive) for peak 

period valid for one year from 14.08.2024 to 13.08.2025 or till finalization of DMC by 
Corporate Office, whichever is earlier. 

2. Supplementary charges shall be paid by IRCTC on a case-to-case basis as per T&c.' 
3. 20% payment of first departure shall be retained as Security Deposit. The same will be 

returned after the expiry of the contract, subject to satisfactory performance and 
submission of No due certificate. 

4. No variation in the offered rates on account of taxation and other reasons shall be 
accepted. 

5. You are advised to ensure that the tour is organized as per the itinerary finalized with all 
inclusions mentioned in the tender document. 

6. M/s Orchid DMC Pvt. Ltd. is free to extend the services at LOA rates to other Offices of 
IRCTC (2O/CO/ROs). 

7. Any escalation related to tour shall be handled by Ms. Sweta Singh (ExecutivefTourism 
/IRCTC/Mumbai) -8287931655. Kindly provide the emergency contact number from M/s 
Orchid DMC Pvt. Ltd. in case of any escalation, in the LOA acceptance. 

It is requested to acknowledge receipt of this letter and convey your acceptance of the same. 
Please make it convenient to be present or send an authorized representative for signing 

the agreement as per the terms & conditions of the Limited tender document on a Rs.500 
stamp paper within 15 days of lssuance•of LOA. 
TIii the agreement is signed, acceptance of this LOA will be considered a binding a~ent. 
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Regd. & Corp. Office: 11th Floor, 8-148, Statesman House, Barakhamba. Roa.d, New Del 1cf80J, ,. 
Tel: 0 I l-23311263, rax: 011- 23311259, Website: www.lrctc.com, E-mnll: lnfo@lrctc.co~=..,, 
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TOUR rrrNenARY 
Cguntty• Unll (4 nlr;hWS danl 
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.P.utlculm 

'Ot!pnrtura.fromMwnbAI at 2.1,15 

Arrival BaU Dmpunr Airport ol l.9.40 hn, Meet & Greet. TWtJfcl to 

Hold:nn~ thcc\C 1n. Ewnl~g Vf,lt Kuta neach, UlllW4lU Temple with 
~ D4~CO p,ar(offlWIC1:. Dlnnl!I' at an JndJ411 RC9taurant. 

OvcmlJiht atay fn Hotel (~D) 
After Bre4kfaslat Hold, pr~ to vu.It KJnblouml Volcnno tour and 
Ubud 'Vfllagc tout wltt,·Cotlm 1'14ntatlon, Allkr Lunch vi.sit Ubud 
Rt>yal Pillac:c.nnd ~d Tradltlooal m11bt. Evrnlng (R?OJot Lei.sure?. 

. RoyalPalaa,) ·- Dlnnerit-mt-Inclln1rRcsfaumnt-. Ovml.lght 5bly Jn hote?J. CB+L+D) 

Bnlf :Aft~i brcakf~l at the? hotel, ·p~ for .an c:llddng day Dhc4d by 

(Momi~ nau &!Ari &c v.biUng s·au Sobin & MarioeJ>arkwilh Jungle Hopper Pass (oJlowed 

'Marine Park wtlhJungl~. with Luitch.aridJn?thl! cvenlrig enjoy your dinner with beautiful 

Hopper Pan and :S\mset" suns,t views,oqlhe.sen. lt wjJl be a wonduful atmO!,phere for you. 
"" .. ,,. • t , I 

DirtN!r ~t ¢ul~~) s~d,Y-~8~~ o_!l.~~ havi~g wond~.ful dinner and mjoy the 
'SUJ)$et.; 'With )11(. 'Iha ~~mnent invc;l\"ed, yau will also enjoy '.i 

• ileliaOUSt.dhmcr finder Ute- bri~ht nfoonllght. Retum to holti for El 

. , .. -.. !t'o~ml:iJ4·~g}iU&Cy1Q.v.einlght'stay Hotel in Ball (B+l+D) 

J3ali. I "AfleflSte~:~i ffi& Ii~ rr~ t~ Tanjung ~ &ich Tour fo 

(I\utJe· Jshutd at ~Jung- . explore eom.t?NAtu>n:lilarid~ GlAu'Jiottom boat. Later Visit NU$.1 

,Bc.-noil on.SIC Basis.,_ Nui1. 'Owrtlleach. }1ost1Uindtprocc<?d io vlsli to '.Dinah Lot (The Tm:ih lot 

Du:1. Boa~ Bvcnln~at 'ranab t~pii.?: w~ :bwl~ o.l!~: hi15 b<.'<!n p. part of Balinese mythology tor 

Lot) ' • ~JU.r(e~/th9-t~plc fs'9.~ af$~cn ~ tep,ples. around the Balinese 

' 
co~·f.acb Af·~ $~ 1~,pl~ w~ ·estab~hc.'Cl withln eye sign of the 

, next1o roint1( cltiiilt aJon~(thc 5,outh western coast. In ilddition to 

' &1in.ese myffiology, ·the temple. was significantly Influenced by 
I 

-. ~µ~j;:p)n.ner. iJt :a Rcstauflllit. ·overnight st.iy ln hotel (B+L+D) 
Ball • , • . • ~ ~Drca~i(sicnd oiit ~il'\~B;ill hotel .lnd transfer to ()?np~ 

. :Ngwb.h'·-Raj, Jnteman'6_qai,.~lrport, Dali to board the flight. (B+L) . , 
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Services Requlred 

Accommodiitfon In 
4 Smr Cat~ory 
(Sfrigle / 1WJn/ Tdple 
basis) 

Hotcl 
sha?Jng 

Benchmark 

4'StAr Deluxe beach propc!rly al Kuta for 4N 
Preforred I Hotel Ser~ /Hotel BC$1 Western/Hotel Grand Zuri 

4 Hotels.at eadlJo~Uon whC?r«: lh~ Service Providur has a tie up 
for ,ourclng/ advan~.bloddng to bc.mcnt!M~ •fn the vicinity 
ol5Xms !mm the City C~trc. 

J\merfcan Plan {N>): Brcak(AB,t., L~ch & Di.nnm will ~ 
p.rovlded as pl!l" nmeruy. (4 Drokfutsl 4 lunches, 3 diunus 
-atd?r.stturAJit & 01 dlnne.r nt Cruise) 
(Bullet Dtcakf as~ Lu.nch & Ohmer), 01 Utro Wilter Bottle Per 
Person P« Da>·· 
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I Compulsory Tea/Cotrec KU &. Tolfet Jdls in Hotel Rooms. 

3 Trnnsport ror Trnnsfcn Dnd AC 2x2 Deluxe bum ,~Uh pwh bade comfortable seats, (VehJde 

SJghtsetlng: _not mo.n, lh1m S.yea~ofd lrom Its registration dare) 

Slghtst"Clng lnduslans with • Kuta Beach • 
4 Entranro Ticlcets • Ui"w11U Temple wlth.Kcak Dance pe1lormance 

'(os detailed In lUnerary) • Klntamanl Voltano Tour 
• Ubud vmage Tour with Ubud Cof(cc Pl11ntntlon, Ubud 

RQY,AI Pala.ce and Ubu~ Trndltfonal markcL 

• 'l'anJ"1J\g BenOil UOJch (Turtle Island) with Conservation 
liloncl by Class bottom boat 

• Nusa Dua Deo'd, 
" .-- -

( ·•· TanaitLot 
• BalPSifatf & Marfrie P.ark WlttrJu11gle Kopper Pass 

• S1i1nset Dinner at Cruise (on Day 3) 

5 Sightseeing (Optional) 
-

6 Tour Gulde cum Escort c;>ncPro.f'?51pruil& P'ri~c!ly local ~gllsh •pe~JdngTourGulde 
.tum Esatrt tl}ri,µglid.llt 1He toJJr'f rom Airport to Alzport. 

' Picbgcd Drirudng Wo'ter 01 □treWater ooitlife person.per day 
II IRCTC Tour Manager on·l'oc 01 mere Tour Manager cm .FOC basfs (on Single occupancy 

: ~ jncluding trunsre.r .. cntmn(:C. &:. other npplicable dtDrgH. 

g• Tourism te'1vy Charges '~togTourlsmlcvyChnrgcs per person 

J)d\•er.~c;l Culde1fpping cnarges 
~--· ·-

10 AnyTlps - - ~ -
11 Taxes 6" 9~l ~ppll~ble 1'1XCS 
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